Cucrema 106poBO/IbHOM CePTHOUKAMH YCIYT CBSA3H, CPEACTB CBA3H H
CHCTEM MeHeKMEHTA Ka4yecTBA OPraHu3aluil CBA3H
“Ceasb-KauecTBo”
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Opran no cepTuuranuu ABTOHOMHAA HEKOMMepPYeCKasi OpraHu3anus
«llentp Ixcneprusel H Ceprnduxanuu «Mupoxkom» (AHO «IIIC «Hupoxom»)
Perncrpannonnsiii Homep oprana B peectpe cucrembi Ne 00 OC 0001 30.06.2005

CEPTUOUKAT COOTBETCTBUS

Brigan OAQO "Ilpuma Teaekom'

HauMCHOBAHHE NPEANPUATHSA

662978, r. XKeneznoropck, KpacHosgpckoro kpas, JlenuHrpagckuid mp., 1.3
azipec

HACTOSIINI CEPTU®UKAT YIOCTOBEPSIET:

Cucrema MEHECKMEHTA KayecTBa
MPUMEHUTENBHO K IPOSKTHPOBAHUIO, IPOU3BOJICTBY, IIOCTABKE U rapaHTUHHOMY 0OCITYKUBAHUIO
aHTEHHBIX KOMIUIEKCOB, 000Dy I0BaHUS IS TeICPaAUOBEHIAHUS U CBSI3H, IPHEMO — ITepeJaoIHX
3eMHBIX CTaHIHI CIlyTHUKOBOM CBSI3H, yKa3aHHOMY B IIpHJIOKEHHH K cepTH(HKATy COOTBETCTBHUA

COOTBETCTBYET TPEBOBAHUSIM
T'OCT P HCO 9001- 2008 (MCO 9001:2008)

PaswsicHenus, kacaromuecs o6aactu ceprudukanuun CMK, MoryT GBITh IOy 4eHbI
nytem koucynbTanuit ¢ OAO «IIpuma Tenexom»

Cepruduxar 3apeructpupoBas B Peectpe Crcrembl 100poBONIBHON cepTHhUKALMY YCIyT CBS3H,
CPENCTB CBS3M U CHCTEM MEHEDKMEHTA KayecTBa opranu3anuii ca3u «Crsasp-KauectBoy

Perucrpammonnsii Ne POCC RU.K173.04CJ100/01 CK 0080 01.06.10
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I[MPUJIOXEHUE 1
K cepTH(UKATy COOTBETCTBUS
Ne POCC RU.K173.04CJ100/01 CK 0080 01.06.10

Ilepeuens ycayr MM CpeaCTB CBSI3H, HA KOTOPbIE PacHpoCTPaHsieTcs AeiicTBHe
cepTHdHKATA COOTBETCTBHSA

Haumenopanue YCJIYT WA CPEACTB CBA3U

AHTEHHBIE KOMILJICKCEBI, OGOPYIIOB&HHC JUTIS TEJICPaAuOBEINAHUs U CBA3H, IIPUEMO- IEPEAAIOIINC
3€MHBIC CTaHIIUH CIIYTHHKOBOfI CBA3H

O603HaueHne TOKYMEHTOB,
Ha COOTBETCTBHE TPeOOBaHHAM KOTOPHIX IIPOBOMNIACH CEPTH(HUKAIHSI

T'OCT P UCO 9001-2008 “CucreMsl MeHEeKMEHTA KayecTBa. Tpeboranus’

Ob6nacte ceprudukanuu cucreMsl MeHepkMeHTa kadectBa OAO «ITpuma Tenexom»»

1.IIponykuusi: AHTEHHBIE KOMILTIEKCHI, 000py10BaHUE [UIsl TeNIEPaJHOBELIAHNS ¥ CBA3H, IIPUEMO-
Hepe/IalOINe 3¢MHBIE CTAHIUA CITYTHUKOBOU CBA3M

2. ITponeccsl )u3HEHHOTO IUKIIa Npoaykmun B cooTBeTcTBud ¢ TOCT P UCO 9001 — 2008:
7.1.IlnanupoBaHue MPOLECCOB KU3HEHHOTO IUKIIA TIPOTyKIIAH
7.2.I1ponecchl, CBI3aHHBIE C NOTpeOUTEIEM
7.3 IlpoexTupoBanue u pa3paborka
7.4.3akynku
7.5 I1pon3BoAcTBO U 00CITyKUBaHHE
7.6.YpaBiieHue yCTpOHCTBAMY JUIsi MOHUTOPHHTA U U3MEPEHUN

3. MckimoyeHne U3 MPOLecCcoB XKUZHEHHOTO IUKIIA TPOAYKITHH

- HCKJIIOYEHHH HET
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IIPPIJIO)KEHHE 2

K cepmd)mca'ry com*aewmuﬁ
No POCC RUKI 73 0401100/0 CK 0080

- OTMETKH 0 NPOBeIeHHH HHCTIEKIMOHHOT0 KOHTPOIs

: Hepmm HPOBEACHUS Cpok ae¥icTBus ceprudukara Pyxcono,zm'renb opraua o
: nncnemmonnoro KOHTPOJISL COOTBETCTBUS 0 cepTuduKaLul :
OkcreprCrcTemsl
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